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QUALITY POLICY STATEMENT

SBL Fire Solutions Ltd aims to provide defect free products and services
to customers on time and within budget.

As a Promat Durasteel Licensee we work closely with the manufacturer,
Etex Building Performance Ltd, in the design development, delivery and
installation of every project and invite them to inspect all our works prior,
during and following completion of the project

The Company operates its own Quality Plan System for each project
undertaking, “Project Design Installation Check Sheet”

The Company monitors its performance through the use of defined quality
objectives to identify and improve customer satisfaction.

The Company commits to continue to monitor its quality performance in
line with Main Contractor, and Client standards and to adopt all “Good
Practice” procedures throughout the organisation.

While the systems supplied by Etex Building Performance Ltd and
installed by SBL Fire Solutions Ltd are not CE marked themselves.

SBL Fire Solutions Ltd will comply with CE Marked regulations and
where CE marked products utilised within the systems, are reasonable
available, these will be procured to ensure their conformity with health,
safety and environmental protection standards for products sold within the
British and European Economic Area.
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